Hertz Car Reservations

Purchasing or reserving something online is done every day on the Internet.  This lesson will lead you through an example of how that is done as we reserve a car at Hertz.  
1. Under “Make a Reservation” on the opening page, type “Houston.”  When the drop-down menu pops open, choose “Intercontinental Airport, Houston, Texas, United States.”
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2. For the dates, let’s use the Labor Day weekend.  Click once on the “Pick Up Date and Time” blank.  A calendar will appear.  Choose the Friday before the Labor Day weekend.  The time can stay 10 AM. 
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3. Now click on the blank for “Return Date and Time”.  Choose the date of Labor Day.  Change the time to 6 PM.  Change the “Arrival Information” so that “I am not arriving by Airplane or Train” is checked.  Change nothing else on this page and press the SUBMIT button at the bottom of the screen.
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4. On the next page, click on the Select button that is below your car choice.
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5. On the next screen, we will skip all the extras for your car and press the NO THANKS button at the bottom of the screen.  
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6. The next page reviews all the information you have entered and shows the total cost for the car.  We will print that out.  To do this, highlight starting with “Your Reservation” and drag to cover “Your Itinerary” and “Your Vehicle.” Include the “Selected Vehicle” box, but don’t drag over the “Upgrade Option” box.
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7. You are about to print the highlighted material using Internet Explorer.  Since all the pages go to the same printer and some of them may be identical, you need to put your name into the header.  To do this, go to the File menu and select Page Setup.  Go to the Header blank and delete anything that is already there.  Type your name and your period.  Press OK.
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8. Pull down the File menu and select Print.  When the box opens, go to the Page Range section and put the dot next to Selection.  Now press Print.  When you do this, only the highlighted material on the screen will be printed.  When you go to the printer to pick up your paper, your name will be in the
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9. The last page in this packet is an example of what your printed page should look like.  You should NOT have printed out the entire web page.  If you did, then go back to step #6 and start over again.

